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1. Setting up an account
1.1N/A

1.2 Microchip implanter registration -

Setting UP an @CCOUNT ... 2

(video)

1.3N/A

1.4 Request authorisation of a vet practice -

Setting UpP an aCCOUNT . /

(video)

1.5N/A

1.6 Complete authorisation of a vet practice -

Setting up an account e

(video)

2. Search for adogor acat
2.1 Search and edit an animal record -

Searchand Update ..o

3. Recording procedures in DACO

3.1 Create a desexing or microchip record

(video)

(video)

DOGSAND CATS
ONLINE.COM.AU


https://youtu.be/-Q8HdVeBcyI
https://youtu.be/0aVojgXbf40 
https://youtu.be/5fSovlTk8hk
https://youtu.be/NR0w-Q0rpls
https://youtu.be/XWnZgSjH9-g

1.2 Microchip Implanter Registration

1. Setting Up Account

This module s to assist a

microchip implanter register a
prafile on Dogs and Cats Online

1.2 Microchip Implanter Registration
1. Setting up Account

Daygs amddl Cats Owling: Training foe Vet & Micrschip

Enpaniyre

R G

www dogsandcatsonline com au

S b 14 e | o b G Click on the Industry button on
? _ the menu bar (at the top of the
_= = page)

Select the Microchipper oplion
and click on Continue

Register as a Veterinarian or Microchipper

1 weould e to Register as:

Weterinarian |8 Microchipper

| — §
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1.2 Microchip Implanter Registration
1. Setting Up Account

Enter information. Fields with a
red asterisk are mandatory.
Your registration will not be
s gL e o approved without all evidence
- uploaded (Statement of
" Attainment or Academic
Transcript and log book. Or a

= letter from a vet noting you will
be completing procedures under
their guidance)

Example of Statement of
Attainment

Example of Acadermic Transcrpt
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1.2 Microchip Implanter Registration

1. Setting Up Account

N L =y pai

-kl W ki

Example of page 1 of the Log
Book.

Applicant to put their name and
signature on the top of page one
All columns must be filled out
and inilialed by the supervising
vel or micrachip implanter

Btails of supergiaenlal)

LT L8
Loyl o

Caind ol i

If the applicant has completed
mare than 10 procedures these
can be added to page 2. The
Supervisor musl complete the
infarmation under Details of
Supervisors

Thiz email address is already in use i DALS.
Clici LOGIN 1o acoess guistng acoount
gk CREATE 10 Creats andcher aooount that uses the sams smail

Click BACK i £o Back and changs e amail 12 one T B 008 IR ue

e

CREATE BATE

If you have an owner profile on
DACO and you have used the
same emall address for this
registration a pop up box will ask
if you want to continue using the
same email address I you do,
click create, if you don't, click
back and change your email
address information.

Crasted by Dog and Cat Management Dzard | Tussday, 12 May, 2060
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1.2 Microchip Implanter Registration

1. Setting Up Account

Registration Submitted

i O L O " R P Tt v o e e Baca

PR Y RTTEE D PR BT DR g B T vl BT

Once you have provided all the
required information you will be
informed that your registration
has been submitted for
verification. This may take up to
a week

1 N S SRR N b i Iy W ] O e e P
ﬂﬂﬂﬂﬂﬂﬂ T T R TR T

T s Wi Selliweng T v orw! e @ ® nswied Cuiill Be 3F braes
Bl e G e e s e e e T maem A S T e

HTE LN P LN T T o S L

Tew el Kue Hasesr-ana [emil
LN A T ] B

OGS AN TS O INE

S N SRS
&1 "

M i v i S s fe e’ P e i o s

Once you have been approved
you will receive an email advising
you of this. Note that you do not
need to set a new password if
you have used the same email
address as an owner profile. The
password will be the same for
both profiles,

W cnames B0 WAL Clisgrseanad) Cats Om fine Syrclsn

Once your password 15 sel (if
necessary) go to the home page
and chick on Login.

Enter your username (which is
your email address) and your
password
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1.2 Microchip Implanter Registration

1. Setting Up Account

Ppr— If you have more than one profile
using the same email address
_— e ria you will need to select the role
in which you want 1o log into,
= enter your password and click
o Proceed

You are now logged in as a
microchip implanter
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1.4 Microchip Implanter/Vet Request
Authorisation to a Clinic
1. Setting Up An Account

1.4 As a Vet or Microchip
Implanter - Request
Authorisation (of a Clinic)
1. Setting Up An Account

Disgs and Cats Onlme Traonieng lod Vels and

AIEFE |'..|'. i 1o Tni it

This tutorial is to assist a Vet or
Microchip Implanter lo request
authorisation from a clinic so that
a clinic can enter procedures on
a microchip implanter or vets
behailf.

Note: A micrechip implanter
cannot have desexing
proceduras assigned to them.

www . dogsandcatsonline.com.au
and click Legin

Enter your username (your emall
address) and password and
click Login

If you have forgotten your
password click an the forgotten
password hyperlink to reset it

Once logged in click on the
Request Authorisation button

Note: Microchip Implanters only
have 5 buttons on their home

page
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1.4 Microchip Implanter/Vet Request
Authorisation to a Clinic

1. Setting Up An Account

Request Authorisation - Veterinary Clinkcs ¢ Shelters

Py S

Fram the Request Authornsation
page lype the name of the Clinic
and the date the Authorisation is
to commence.

Click on the Reguest

T p—— - Authorisation bulton.
[ e e |
Once the request has been sent
you will receive a notice at the top
of your page
A request for authorsation has been Sent 1o e selected clini

Wl PR 1 Tl SRR e s DR VET IVACTSE P Gl BODS0Ma by Ml APl mani

Doyt ] . M gt Flasard
AN 5K 100 900 19

DOGSANMDCATSCMNLIMNE
& Levrresr— o hacak. L reumia.

L]

T el b emitiesiianly weimriiind S Frosiyg bon pryiroesminl

Once the clinic has approved the
authorsation you will be notified
via email
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1.4 Microchip Implanter/Vet Request
Authorisation to a Clinic

1. Setting Up An Account

From the homepage click on the
My Vet Clinics

hlanage My Vet Clinles e

[t The vet clinic you have requested

association with i1s now showing.
You can end an authorisation

afu —— — = with a clinic by clicking on the

B i Update button to the right of the

i A clinic and assigning an Effective
To Date
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1.6 Microchip Implanter or Vet - Complete

Authorisation from a Clinic
1. Setting Up An Account

This tutoria is to assist a

. . Microchip Implanter or Vet to

1.6 As a Vet or Microchip complete an authorisation
Implanter - Complete an request sent from a Clinic so that
Authorisation (Clinic) they can enter procedures into

1. Setting Up An Account Dogs and Cats Online on your

' behalf and assign procedures to
your name

The DCMB VET PRACTICE Organisation has requested to be assoaaled with you |f a Clinic has initiated a requeSt
;mlznpf;etmplwreiedmmequeslbyloggmgm!oyouDogsandCasonwveamnlamnawgalnglome'Myvel to be authorised with you you will
receive an email.

Dogs and Cats Onding Training lor Vels and

Microchip Implanters

Dog and Cat Management Board
ABN 48 100 971 189

DOGSANDCATSONLINE This process can be initiated by
oy i either the clinic, a microchip
e implanter or vet and must be

[ e

approved by both parties

ecder search  Search Lost / Found Animals o

Go to
Welcome to SA's Dogs and CatsOnline System Www_dogsandcatson ”ne .com.au
Click Login
Enter your username (email
— - address) and password
== &8 Click Login
* ’ -

' If you have forgotten your

- password click on the 'Frgotten
= g"i ) . My Password hyperlink to reset
it

Tegister.
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1.6 Microchip Implanter or Vet - Complete

Authorisation from a Clinic
1. Setting Up An Account

From you home page click on
My Vet Clinics

Manage My Vet Clinics 9

ELEZ:2a On the Manage My Vet Clinics

' Page you can view the clinics you
are currently assigned to and the
: pending (outstanding)
Ouwtanding Authorisations authorisations

, Tick the box by the clinic name,
Pleaserevew each reques and elct o eher AUTHORIE o g enter the Effective From Date
and Click Accept

Outstanding Authorisations

ETecove Date Effective Date To g
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1.6 Microchip Implanter or Vet - Complete

Authorisation from a Clinic
1. Setting Up An Account

Click OK to proceed
This site says...

Do you wish to authorise the selected Clinics?

OK Cancel

the clinic will now be able to enter
records into DACO and assign
procedures to your name

Show Previaus Asacistors [
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2.1 Search and Edit Animal Records
2. Search and Update

2.1 Search and Edit An Animal
Record

2. Search and Update

& Dinline Training for Practice

v and Microohip Imglanners

This user guide is to assist a
practice, vel or microchip
implanter search for a dog or cat
on Dogs and Cats Online and
update their record

Welcome 1o 5A%S Dogs and Cats Onle Systom

_ &0 to

www . dogsandcatsonline.com.au
Click Login

Enter your username (email
address) and password

Click Login

If you have forgotten your
password chck on the forgotten
password hyperlink

I

From your home page click on
Search Animals button

Dogs and Cats Online User Guide | Microchipping practices
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2.1 Search and Edit Animal Records

2. Search and Update

Sisrah diviais From the Search Animals
. age you are presented with
L ﬂagi{: {'.ear{:h fields. Il the
animal is already microchipped
search by the microchip
== number.
You can open more helds by
clicking on the Show Detailed
Search button

When Searching for a record the %" can be used as a wild card. [ his 1S helpful
when searching for an address or name. Do not use the address suffix (Road,
Street). For example, 1 Main% will show results for 1 Main Street, as well as 1
Main Road. [t is essential that owners keep their details up to dale so that when
you search (using their current information) you are successful and finding their

record. Do not be too prescriptive with your search as it is likely you will not find
the record. Click search to bring up the results
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2.1 Search and Edit Animal Records

2. Search and Update

MAME AR AN POBALET NRTTE- MRRAEE T ol TEm [ iy} FuUmIme TRt n

o
6

Click on the Animal Name to open the record

Ayl Ty [ Rirpasd a0
Sty
T igf el SFEE SIEL
A Trareter
Crhenser Sumimary Orvenegy Cgpiana il b CILI T DARKEE DS TEICT
COLRNCTL
il ATk
Bdiihule: Fones e FRone b
Mo
Anamial Details o | (o LIOUINT BARKER DIEETREICT
fga 0]
e of Asbmal *  THIs Dats Cf Dirth
Primary Breed 5 ‘BE Sesvoncary Breed
PEFTASY B B LSy
Far
D it ingg Crpradar Stk
Fadtaim

From the update Update Animal Details page you can view the animals Owner
Summary and Animal Details.

Scroll down to the Procedure section to update the details
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2.1 Search and Edit Animal Records

2. Search and Update

Procedures

stheanimal e (O Yes (@) Mo
L

Arimal s ecempt | |
from de-sexing?

lache arimal () ves ) Mo Ao BY T inicncem ¥ @ ﬂ

e Tac ]

WieraChip Mo * @

Cossyourarimal ) Yes (@) Mo
have & Seccndary
rrocrackep? *

Saicrlay
Wgrachip Mo @

+ X

Akl 5Lt

UPTWTT DETARLS: EANCEL

From here a vet or practice staff can update the desexing information. If the
animal was not desexed by you you can select either LOCM or Certificate
Provided and enter the Vet that completed the procedure or unknown.

A vet can exempt an animal from desexing for growth reasons (for a period of 18
months) and, if in the opinion of the vet, the procedure would pose undue risk to
the animal.

A Practice Staff, Vet or Microchip Implanter can update the Microchip information
For a Microchip Implanter, you can only update this information and assigned it to
yourself. All three users can also add a secondary microchip number i
implanted.

Both Vets and Practice Staff can update an animal status from At Home to
Deceased. By providing this service you are alleviating the emotional trauma this
has on some owners. Click Updale Details once the updates are completed.
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2.1 Search and Edit Animal Records
2. Search and Update

View Microchip/Diesexing Record 9

- If you search for an animal and it
[ - J— it status shows as Incomplete’ you
: will not be able to update the
record, unless the record was
created by yourself/clinic. This
means il another clinic crealed
- ] - the microchip record you cannot
update the desexing status as
the owner has not completed the
record to their awner profile

How to @

record as a new owner The Dog and Cat Management

Board has created fiyers for
clinies to give to clients

Select Raglster” informing them how to do this
process.

If a chinic enters an owner's
email address when recording
intormation in Dogs and Cats
Onhine the owner will also
receive an email with
instructions. This email
sometimes goes to the owners
'junk folder' so please advise
them to look there is the say
they have not received the
email.

Go to dogsandcatsonline.com.au

I vt i B Il'\-ﬁllln.'.lr oy e 3 sl

Celec For B your Fu.‘l.l-urd L S L @ O
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3.1 Creating d Micruchip or Desexing Record
3. Recording Procedures in DACO

This user guide is to assist a
Clhinic User, Vet or Microchip

Implanter record information on
Dogs and Cats Online

3.1 Creating a Microchip or
Desexing Record
3. Recording Procedures In DACO

Tngs and Cats Online Training for Vet Clnics, Vets

&l Mecrachip Impd ambers

Welcome to SA' Dogs and Cats Online System www .dogsandcatsonline com.au
cON o SRR = e Click Login

—— e g e Enter your username (email
i g e address) and password

Click Login
- 9

\ If you have forgotten your

i - o password click on Fogotten

u Password Lo resel it
L) - -

mi Click on the Record Info in
! '-I."" DACO button

R

Dogs and Cats Online User Guide | Microchipping practices 18



3.1 Creating a Microchip or Desexing Record
3. Recording Procedures in DACO

Record Info in DACO o

Enter the type of procedure you
p— REN are entenng, the type of animal
b — ' itis for, if it for a litter (or not)
- - and, if the council registration
T LI Ty Py number is known. |f the dog
has a council registration disc it
will have a record in DACO. By
selecting 'litter' some fields will

Ry O™ G- be pre-populated over multiple
records

Enter the council registration

200000 [ e ] disc number if it is known and

click Search. If a record is found
3 1P S8 - F I FRgIE A and the name (of the dogs) 1S
““ correct click Yes. If the
information is different click No.
The dog may be wearing the

wrong disc. Cat's are not issued
council registration discs

Do sprmy foneewy 1Res council cag mombert # -IE ved I::I i3

Enter the information about the
animal you are recording in
Dogs and Cats Online

e i e o i # 2 (B

Dogs and Cats Online User Guide | Microchipping practices
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3.1 Creating a Microchip or Desexing Record
3. Recording Procedures in DACO

Clinic administrators can

ot i O D PR allocate procedures to any vet
who is authonsed to the clhinic
T st ol (see tutorials 1.4-1.6 for more
R V— information) or select LOCM or
Minow g Se JCRCE Certificate Provided and enter
g bawer - the name of the Vet/Microchip
Implanter who completed the
procedure

a\ microchip number must be
entered into DACO teice to

ensure the rnight number is

W e R e B M entered. |l cannot be copied and
Mot _ @ e : pasted. It is recommended that
shormimes Vizrmhig M =

kg | SRERR when entering the number you

copy it from the microchip’s
barcode sticker. A user can use
a barcode scanner to enter this
information If you have one.

If the user re-enters the
microchip number differently a
(-~ —— warning message advises the
rres = D e i user and you will not be able fo
Gias save the record. Please make
sure great care is taken in
entering this information.
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3.1 Creating d Micrnchip or DESEKiﬂg Record
3. Recording Procedures in DACO

Are you @ Yes {:} Mo

recording this for
the breeder? *

Is the Breeder a
Registered G e D o @
Breader? #

By adding the breeder details to
a record enables the breeder to
easily transfer the animal to the
new owner without being
charged registration fees. If you
select no to recording to the
breeder a red warning message
will appear. This is just
information and will not prevent
the record from being saved

is the Breeder a
Breeder? *

Wame of Breeder +

If you select No to the question
of is the breeder registered (with
the Dog and Cat Management
Board) a warning message will
appear., This is just informaltion
and will not prevent you from
saving the record. Please enter
the name of the breeder for the
Dog and Cat Managements
Board reference

Is the Breeder a
Registered O O @

Breeder? *
Membership [ | SEARCH | ]
Number *

If the breeder is registered and
the delzils are known click Yes
to this gquestion and then click
Search

Dogs and Cats Online User Guide | Microchipping practices
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3.1 Creating a Microchip or Desexing Record
3. Recording Procedures in DACO

= ot Tt

‘adnd D N - A

ke et

Enter the information provided
by the breeder. If searching by
name just enter the surname.
All breeders have a Breeder
Registration Number (BRN)
starting with DACQ. Do not be
too perscriptive when entering

B information. Click Search to find
the breeder
e —— . smmmws unoms soc O g ]
o— Click on the tick box to select

Lo the breeder information and click
the Accept button

[+ ]

| < || == ]

Crmer RDetads

L R " Ered w T b B

L ondacd Murmbeg

By searching and selecting a
breeder the owner details will be
pre populated. If you are
recording this for an owner (not
a breeder) these fields will need
to be entered manually. Fields
with an asterisk are mandatory.
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3.1 Creating a Microchip or Desexing Record
3. Recording Procedures in DACO

Dratvet D

Il
.
Il
4
i
t
i)
F

aaaaaaaa

IMPORTANT: Whilstitis not a
mandatory field, when enftering
owner delails please enter an
email as this will prompt DACO
to send an email to the owner
advising them to complete the
microchip record to their name

Click Save

Warning

I m Lrpchvp ngr Iy A TTHEY
b UEE . FEar T & A ¥ R '

All Australian microchips should
be 15 digits.  If the micrachip
number you have entered is not
192 digits you wall receve a
warning advising you of this.

You can fix the number you have
entered by clicking on Fix or if
the microchip is not 15 digits
click Non-Standard Microchip
Mumber o proceed

How to

record as a new owner

[ 10 elgsandici don Line oom. ma
e ol

e kit iy S b

for BRI i oot ] ¢k S

I'ne Dog and Cat Management
Board [as created fiyers for
clinics to give clients informing
them how to complete a
microchip record (into their
name). You can order flyers by
emailing demb(@sa.gov.au
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